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ABSTRACT: Training geopark guides and hiring them can help improve the visitors' educational satisfaction and
competitiveness of geopark. A geopark guide explains geoheritage (geosites) to people and helps them understand
about the geopark. In this research, the domestic and foreign geopark guide training programs were studied, and
the ways of the educational program of training national geopark guides were pointed out for improving expertise
of geopark guide. First, to vitalize a geopark, a geopark guide who can specially interact with the visitors should
be trained with specific training courses. Second, for expertise of a geopark guide, a training program should be
developed by an experienced guide who has practical interpretation skill and mentoring system. Third, in the
geopark guide training program, it will be much more effective to teach fundamental knowledge and explanation
skill by considering the intellectual and skill level of the trainee, and have a spiral curriculum which includes
repetitive training and ever-deepening learning process. Fourth, with the revision of current training process, adding
a ‘common curriculum’ and ‘field exercise’ to a specialized course will make an national geopark guide trainee
to take mandatory subjects such as fundamental theory of geopark, explanation skill, and practical training. As
mentioned above, this paper suggests the way to improve the specialty of geopark guides by building a systematic
geopark guide training program.
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Fig. 1. Hong Kong National Geopark guide system (After Association for Geoconservation Hong Kong, 2013).
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Table 1. Requirements for becoming an A2G (Association for geoconservation Hong Kong, 2013).

Requirements

1. Having the R2G qualification

2. Having at least 80 hours of proven geotourism guiding experience as an R2G, of which at least 8 hours are geotours

recognised by the R2G Secretariat

3. Having conducted at least one geotour in a foreign language or Putonghua

4. Holders of a valid first aid certificate issued by one of the following six institutions

@ Topic 1. Geological knowledge
1. Basic geology of Hong Kong (including geological history and distribution of rock types)

2. Enriched understanding of all geosites in Hong Kong Geopark

3. Basic paleontology

4. Geodiversity and geoconservation concepts

Trainig courses for R2G

@ Topic 2. Geopark operations and management

5. Operation model and management principles of Hong Kong Geopark

6. Different geopark models, including their strengths and weaknesses

@ Topic 3. Guide skills and geotour planning
7. Basic script-writing skills
8. Geosite interpretation skills for visitors all ages and backgrounds

9. Basic geotour design and planning, including risk assessment and management

Course Provider

1. Pre-approval required

2. Recognized by the Secretariat and listed on the R2G website

Fig. 2. Training courses for recommended geopark guide (R2G) (After Association for Geoconservation Hong Kong,

2013).
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Table 2. A2G’s training course (Association for geoconservation Hong Kong, 2013).

Training course

Complete time in training course

1. Geology and landscape

. Geopark management

. Explanation and education

. Latest trend of geotourism in global geoparks
. Sustainable local economy

. Sample geotour

. Skills of tourist guides
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Table 3. Geopark guide training course (Ministry of Environment et al., 2013).

Training . Times
Course Topics Contents (hr)
. The definition and role of geopark guide
Literacy - - 8
Service training
Human relations
Basic Communication Communication 12
Training Storytelling
Course . Development of the explanation program
Explanation - - 12
Operating methods of the educational programs
Safety education program for injury prevention
Safety management - - 8
First aid
The evolution and birth of the Earth
Understanding geology Formation and properties of rocks 15
Geology of Korea
. Formation and destruction of the terrain
Understanding geomorphology . 5
Technical Terrain of Korea
Training . Understanding of the establishing of geopark
Course Understanding the geopark system : - 4
Understanding the concept of geosites
. . Constructions and management plan of geopark
Practices Explanation geopark - - 20
Explore a geosite and explain
Nature and environment Natural ecosystems (wildlife, wetlands, rivers etc.) 8

Cultural tourism

Culture, history, art etc.
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Table 4. Revised training course on the geopark guide.
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Training Course Topics Contents T(llrlr; ;S
Service training
Literacy Professional ethics 8
Conservation consciousness
Human relations
Communication Communication 8
Storytelling
Basic training . Development of the explanation program
Explanation - : 8
course Operation methods of the educational programs
Understanding of the establishing of geopark
Understanding Understanding the concept of geosites g
the geopark system  Constructions and management plan of geopark
Role of geopark guide
Safety accident prevention training
Safety management - - 8
First aid
) Birth and evolution of the earth
Understanding Formation and properties of rocks 15
geology
Geology of Korea
. Common  Understanding Formation and destruction of the terrain
Technical subjects comorpholo : 15
training g p gy Terrain of Korea
course Nature and Natural ecosystems 5
environment (wildlife, wetlands, rivers etc.)
Cultural tourism Culture, history, art etc. 5
Ficld Practices explanation Explore a geosite and explain 20
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